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An email from a colleague
“I referred a student to you. 

He is an online student and was trying to find peer-reviewed articles, but 
he didn’t even know his email address, kept apologizing and asking if he 
could buy access to articles. 

I tried to communicate to him that it wasn’t at all his fault and that 
online students have a right to access all of the library resources.”



Entering John Jay College of Criminal Justice



Entering John Jay College of Criminal Justice
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Entering John Jay Blackboard course



Entering John Jay Blackboard course
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How can the library 
become part of the 
architecture of online 
courses?



Modules
● Easy to create
● Easy to add to course 
● Quick access
● Can be permanent fixture 

on course pages
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WYSIWYG option or HTML/CSS



“Flat design” icons by Pixeden, customized by Robin • Use and modify for free



Choosing 
content
● Adapt homepage choices
● Analytics
● Ask



Mirror homepage highlights



Use analytics



Ask librarians, faculty, & students



Challenges
● Upkeep

○ Link changes
○ New services

● Assessment
○ No module analytics
○ No easy usability 

testing



Including the 
library in the 
default course 
template



Steps to creating a default template
● Process is going to differ depending on Blackboard setup
● All courses use a default template, where options, content areas, and other 

items can be specified
● Added Module Page to default template, added modules to page



Adding Module Page
● Can be added to any course
● Can be added to default course 

template
● Edit course menu to add a Module 

Page to course 



Adding Modules
● Select modules 

from those 
previously created

● Modules can be 
selected from those 
made available to 
users



Teaching with 
modules



Instructional activities
● Directing students to resources (online and in-person)
● Selecting research and paper topics
● Finding articles
● Subject guides
● Selecting databases



Faculty outreach



Faculty toolbox for 
online learning

● Meet your Distance Services Librarian
○ Embedded librarian service

● Linking to Library resources
● Blackboard goodies

○ Modules from the Library
○ Add a librarian chat widget
○ Embedding videos

● Copy/paste links from the Library

☞ lib.jjay.cuny.edu/resources-for/faculty/toolbox



Outreach activities
● Presentation at Faculty Development Day 

● Presentation for Pedagogy and Technology Training group

● Sitting on lots of committees about online learning 

● Contacting friends & cold-calling others to offer embedded librarian service

● Announcements to Faculty from Blackboard Support Center 

● Blackboard workshops



Cross-campus 
collaboration





Library / Blackboard 
Integration group
Open to all CUNY librarians & 
Blackboard administrators 

Organizer: Nora Almeida (City Tech)

commons.gc.cuny.edu/groups/library-
blackboard-integration/



Next steps
● Incorporate dynamic code (search boxes) 
● Explore news or workshops module 
● Solicit feedback from instructors
● Investigate impact on student outcomes in other courses
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