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An email from a colleague

“| referred a student to you.

He is an online student and was trying to find peer-reviewed articles, but
he didn’t even know his email address, kept apologizing and asking if he
could buy access to articles.

| tried to communicate to him that it wasn’t at all his fault and that
online students have a right to access all of the library resources.”
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UNY

MBlackboard

Home Help

Home Page

Fall 2015 Stat for
Linguistics Reseach LING
79100 28717 (Graduate
Center)

Home Page

Course Materials

Grad Exam Materials Content Collection Grad Center John Jay Faculty and Staff John Jay Library Blackboard Resources

L

Home Page

My Announcements

No Course or Organization Announcements have been posted
in the last 7 days.

more announcements...

My Tasks

My Tasks:

No tasks due.

more tasks...

Entering John Jay Blackboard course

o8 Edit Notification Settings =~ Actions

To Do

ﬁ Edit Notification Sattings

What's Past Due Actions ¥

F All tems (0)

What's Due HER ¥

Select Date: 11/06/2015 Go

w Today (0)

Nothing Due Today
b Tomorrow (0)
b This Week (0}

F Future (0)
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How can the library
become part of the
architecture of online
courses?




IMiodules

® Easyto create

® Easyto addto course

® Quick access

® Can be permanent fixture
on course pages

CUNY
WBlackboar

Home  Help  Grad Exam Materials  Content Collection  Grad Center

f® (Course is unavailable to students) > Home Page

John Jay Faculty and Staff

John Jay Library

Blackboard Resources

My Portiolios

‘ Home Page

Add Course Module

Contact My Announcements

 Library quick links

- CO1_Library_DEV Loy Hours
ol L|°yd APAMLA and How 1o use the fbr
Tools & Revised sylabus posted Seal 5 2 How to use the ibrary
Hop more announcements.. Library i Geting textbooks
y Services for students
Workshops
COURSE MANAGEMENT  Needs Attention
> Control Panel H Edit Notification Settings | Actions v
No Notifications.  Ask a John Jay Librarian

Last Updated: Novermber 6, 2015 12:42 PM

 Academic Materials

g Academic Materials

Purchase your academic materials here.

l..‘ X ‘
Visit Emall  Chat
W

2 B

Phone  Text
W

 Library materials on eReserve

Go to eReserves »

N You'll need yo




Quick links
(most visited)

Databases
(articles)

Catalog
(books, videos)

Tutorials

Library quick links

Library

L'oyd APAMLA, and Checago

Hours

How to uge the Borary

Sealy | we
Library | swsecoue

Workshops

Getting textboaks

Sarvices for students

Find articles and journals in the Library

Databases by subject
Databasas AL

OnaSearch

Journals by title

How to find articles

Visit the Library

B3 10th Ava.

Lioyd Sesly Library at John Jay College of Criminal Justice

[between SEth & 59th St)

MNew Yok, NY 10013

Map & directions »

Hours =

Find books and multimedia in the Library

. CUNY+ Catalog

| Ebooks
w Onine encyclopadias

Vidaos {streaming, OV, and VHS

How to tind books and videos

Ask a John Jay Librarian

P —lﬁ

Visit Emakl Chat Phone

E

Taxt

Library tutorials

. Introduction to the Morary

- . How to use the library
. Hesearch and writing tutorigls

Library materials on eResarve

@

Go to eReserves »

You'll nead your colurse's DasSWoRd 1o B00ess your readings.

How to find cowrse readings on resarve: textbooks & efeserves

Location &
hours

Ask a
librarian

eReserve



Delegated Module Administration

Delegated Module Administration

Title -

Ask a Jehn Jay Librarian

Find articles and journals in the Library

Find books and multimedia in the

Library

Library materials on eReserve

Library quick links

Library Search - Test

Library tutorials

Visit the Library

Reference Mame

JOHNJ Lib Contact

JOHNJ Lib Database
Search

JOHNJ Lib CUNY +
Search

JOHM.J Reserve

JOHNJ Lib Quick Links

JOHNJ Library Search
Test

JOHNJ Library Tutorials

JOHNJ Campus Location

Module
Category

Uncategorized

Uncategorized

Uncategorized

Uncategorized

Uncategorized

Uncategorized

Uncategorized

Uncategorized

Description

Chat, email, call, text, and

Quick links to finding onlin

Quick links to finding boo

Quick link to eReserves (ol

APA/MLA guides, subject

Library Tutorials module ¢

Small module with the loca
the study spacel)




~“  Edit: Find books and multimedia in the Library

Edit: Find books and multimedia in the Library

LN HTML code view

& https://bbhosted.cuny.edu/webapps/vtbe-tinymeeting_mee/themes/advanced/source_editor|sp?v=0.1.201404.160; @'

EDIT MODULE & Word Wrap

HTML code view
<div atyle="float: left; width: 1230.0px;"><img src="httpa://bbhosted.cuny.edu/modules/ 3285 1
fbock.png” height="106" width="100" /></diwv>

<div style="float: left;">

Text
<p style="padding: 15.0px;"><a target=" blank"
T T T =F Format - href="http://libsearch.cuny.edu.ez.lib. jjay.cuny.edu/F?func=find-b-0&amp; local base=jchnjay"
— W rel="nofollow">CUNY+ Catalog</a><span style="color: #9999909;:"»</span><br /» <br /> <a
& | D Q g E: title="Ebocks" target="_blank" href="htip://guides.lib.jjay.cuny.edu/ebocks"
‘Wrel="nofollow">Ebooks</az<br /> <br /> <& title="0Online encyclopedias" target=" blank"

href="http://www.lib.jjay.cuny.edu/databases/encyclopedias-and-dictionaries®
rel="nofollow">0nline encyclopedias</a><br /> <br /> <a title="Videos" target=" blank"
href="http://guides.lib.jjay.cuny.edu/video" rel="nofollow">Videos</a> <span style="cclor:
#908999; "> (atreaming, DVD, and VHS)</span><br /> <br /> —<br /> <br /» <a title="How to find
books and multimedia"™ target=" blank" href="http://guidea.lib.jjay.cuny.eadu
feontent.php?pid=2097358amp; 5id=2439304" rel="nofollow">How to find books and videos</a></p>

</fdiv>

@@ [za] =B fI s Mashups -

Online ency

Videos (strel
Path: div = img

WYSIWYG option or HTML/CSS




“Flat design” icons by Pixeden, customized by Robin « Use and modify for free



Choosing
content

® Adapt homepage choices
® Analytics
® Ask

* Library quick links

Library Hours

LIOYd APA, MLA, and How to use the library
seaw Chicago guides

Library | suwectoues

Workshops

Getting textbooks

Services for students

* Find articles and journals in the Library

Databases by subject

Databases A-Z
OneSearch (multiple database search)

Journals by title

—

How to find articles




Mirror homepage highlights

Lioyd
Sealy
Library

Find ~ Services + About + Askus -~  Students -~  Faculty ~

Articles & databases Books Journals Media OneSearch

' i

ot

»
COLLEGE
. oF
CREMINAL
JUSTICE

Today's hours: 8:30am to 6:00pm.

See full calendar »

o Select from popular databases

]

o Choose databases by subject or title

o OneSearch (multiple database search)

How to find articles in library databases * Find an article by citation

Quick links

eReserves

APA & MLA citation
Using the library
Subject guides
Print, scan, & copy
Special Collections
Blackboard

Contact us
w Visit
4 Email
2 cal
5] Text

= | Chat unavailable

Upcoming workshops

Library basics

Check out how the Library can help
you have an awesome semester »

APA/MLA Citation Tools
Research Tips and Tricks
APA/MLA Citation Tools

Using Collaborative Study
Rooms

Library 101

Friday Nov. 06
Monday Nov. 09
Tuesday Nov. 10

Wednesday Nov. 11

Wednesday Nov. 11

2:00pm
2:00pm
2:00pm
2:00pm

5:00pm




Home | Lioyd Sealy Library at John
Jay College of Criminal Justice |

Log in | Lloyd Sealy Library | John
Jay College of Criminal Justice

Login error | Lloyd Sealy Library |
John Jay College of Criminal Justice

Databases | Lioyd Sealy Library at
John Jay College of Criminal Justice

Databases by subject | Lloyd Sealy

Library at John Jay College of
Criminal Justice

Crime In New York 1850-1950

Reserves | Lloyd Sealy Library at
John Jay College of Criminal Justice

Hours | Lloyd Sealy Library at John
Jay College of Criminal Justice

Find articles | Lloyd Sealy Library at
John Jay College of Criminal Justice

Find | Lioyd Sealy Library at John
Jay College of Criminal Justice

108,410

32,438

8,213

6,303

(58.23%)

(17.42%)

(4.41%)

{3.39%)

(2.26%)

(0.87%)

(0.85%)

(0.85%)

{0.60%)

{0.55%)

List of All Available Trial Transcripts

Find journals | Lloyd Sealy Library at
John Jay College of Criminal Justice

Criminal justice | Lioyd Sealy Library at
John Jay College of Criminal Justice

P | Lloyd Sealy Library at John Jay
College of Criminal Justice

C | Lloyd Sealy Library at John Jay
College of Criminal Justice

Page not found | Lloyd Sealy Library at
John Jay College of Criminal Justice

Psychology (including forensic
psychology) | Lloyd Sealy Library at
John Jay College of Criminal Justice

E | Lloyd Sealy Library at John Jay
College of Criminal Justice

Students | Lioyd Sealy Library at John
Jay College of Criminal Justice

The New York Times — Complimentary
access! | Lloyd Sealy Library at John
Jay College of Criminal Justice

(0.50%)

(0.37%)

(0.31%)

(0.29%)

(0.27%)

(0.26%)

(0.25%)

(0.22%)







Challenges

® Upkeep

O

©)

Link changes
New services

® Assessment

©)

O

No module analytics
No easy usability
testing

Referral Path

fwebapps/blackboard/content/listCo &
ntent.jsp

fwebapps/portal/execute/tabs/tabAc @
tion

fwebapps/discussionboard/do/mess @
age

fwebapps/blackboard/content/listCo @
ntent.jsp

fwebapps/blackboard/content/listCo ®
ntentEditable.jsp

fwebapps/discussionboard/do/mess @
age

fwebapps/blackboard/content/conte
: L]
ntWrapperNoFrame.jsp

Page Title

Log in | Lloyd Sealy Library | John Jay
College of Criminal Justice

Home | Lloyd Sealy Library at John Jay
College of Criminal Justice |

Log in | Lloyd Sealy Library | John Jay
College of Criminal Justice

Home | Lloyd Sealy Library at John Jay
College of Criminal Justice |

Login | Lloyd Sealy Library | John Jay
College of Criminal Justice

Home | Lioyd Sealy Library at John Jay
College of Criminal Justice |

Login | Lloyd Sealy Library | John Jay
College of Criminal Justice

Sessions +

382

% of Total:
0.37%
(102,327)

252 (65.97%)

62 (16.23%)

20 (5.24%)

9 (2.36%)

8 (2.09%)

8 (2.09%)

3 (0.79%)



Including the
library in the
default course
template




Steps to creating a default template

Process is going to differ depending on Blackboard setup
All courses use a default template, where options, content areas, and other

items can be specified
® Added Module Page to default template, added modules to page



Adding Module Page

® Can be added to any course + - ¢ T
® Can be added to default course Add Module Page
template S e

® Edit course menu to add a Module R
Awailable to Users

Page to course

Cancel Submit




Adding Modules

Add Module

Modules are items that include content, links, or tools that can be added to personalize a page. Users can browse for a module by categor|
preview that module. Select modules to appear on the page: Library Resources

® Select modules
from those

¥ Search

previously created .

Browsing: All
¥ Browse by Category
. MOd u |eS can be o Academic Materials
Purchase your academic materials here. (More)...
selected from those
Campus Information G
made available to
Other Alerts
u S e rS Don't fall behind. Display notifications of past due and early warnings the courses yo
Add
Ask a John Jay Librarian

Chat, email, call, text, and visit the John Jay Library
(More)...

Add




Teaching with
modules




Instructional activities

Directing students to resources (online and in-person)
Selecting research and paper topics

Finding articles

Subject guides

Selecting databases



Faculty outreach



Faculty toolhox for
online learning

® Meet your Distance Services Librarian
o Embedded librarian service
® Linking to Library resources
® Blackboard goodies
o Modules from the Library
o Add a librarian chat widget
o Embedding videos
® Copy/paste links from the Library

=" |ib.jjay.cuny.edu/resources-for/faculty/toolbox




Outreach activities

Presentation at Faculty Development Day

Presentation for Pedagogy and Technology Training group

Sitting on lots of committees about online learning

Contacting friends & cold-calling others to offer embedded librarian service

Announcements to Faculty from Blackboard Support Center

Blackboard workshops



Cross-campus
collaboration




Helen

(Blackboard)




Library / Blackboard
Integration group

Open to all CUNY librarians &
Blackboard administrators

Organizer: Nora Almeida (City Tech)

commons.gc.cuny.edu/groups/library-
blackboard-integration/




Incorporate dynamic code (search boxes)
Explore news or workshops module
Solicit feedback from instructors

Investigate impact on student outcomes in other courses



Thank you!

Helen Keier

Manager of Support Services, John Jay Online
Adjunct Professor, Public Management
hkeier@jjay.cuny.edu

Robin Camille Davis
Emerging Technologies & Distance Services Librarian
robdavis@jjay.cuny.edu « @robincamille



